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DefendX Software Control-QFS 
Release Notes 

Version 8.6 

 
These Release Notes contain supplemental information about DefendX Software 
Control-QFS Version 8.6.   
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I. Upgrading and Backwards Compatibility 

Upgrading should be compatible from any previous version of QFS.  All components 

should be upgraded to the same version family. 

 

II. File Servers Supported 

 

QFS 8.6 supports the following server types: 

1. Microsoft Windows 

 Includes support for Windows Cluster 

2. NetApp 

 7-Mode 

 C-Mode 

3. EMC 

 VNX 

 Isilon 

4. Hitachi HNAS 

5. Other NAS Servers 
 

 

III.   Things to Note 

 QFS has mixed 32 and 64 bit components and installs to Program Files (x86) by 
default.  The admin is still 32-bit. 

 The 64-bit services now use registry entries in HKLM\Software\NTPSoftware and not the 
wow6432node. 

 Upgrades from previous versions are supported. 

 Only 64bit operating systems are supported (2008R2 and up). 
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IV.   What’s New in QFS v8.6 

 

 Increased the timeout value to 90 seconds when attempting to stop the services during 
an upgrade to help replace files correctly. 
 

 64-bit services – the qfs service and connector services are now 64-bit components.   

 

V.    Bug Fixes in QFS v8.6 
 

 

 Bug fix: Fixed a system crash when a file quota policy is created and a user writes to the 
folder managed by the policy 
 

 Bug fix: Fixed an issue with the QFS service not receiving updates from EASE when 
policies are created and or changed. 
 

 Bug fix: NAS Proxy upgrade error.  
 

 Bug fix: The qotsmtp and qotsnmp dlls now have version information included in them 
so that they upgrade correctly. 

 

 Bug fix:  Blue screen in the filter when checking for a user exemption when the user sid 
was NULL. 
 

 Bug fix:  Changed the scanning engine to use .snapshot instead of ~snapshot for Isilon 
directories. 

 
 Bug fix:  Fixed an access violation that could occur in a low memory situation when 

CNaPathname::Allocate would fail. 
 

 Bug fix: French characters not showing up in plain text emails correctly  
 

 Bug fix: Email variable %F not showing correctly for FMP activate once at end. 
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About DefendX Software 

DefendX Software helps organizations secure their critical business files and maximize the value 

of their enterprise file storage resources. From comprehensive intelligence, modeling, costing 

and chargeback to seamless file movement, protection and archiving, DefendX provides 

industry-leading capabilities to eliminate waste and align the value of files with the storage 

resources they consume. With DefendX, important file locations and the users who access them 

can be monitored to provide governance, protect against theft and enforce compliance policies. 

For more than 20 years, DefendX Software has been helping public and private sector 

customers around the world save money and eliminate risk every day. 

DefendX Software Professional Services 

DefendX Software’s Professional Services offers consulting, training, and design services to help 
customers with their storage management challenges. We have helped hundreds of customers 
to implement cost-effective solutions for managing their storage environments. Our services 
range from a simple assessment to in-depth financial analyses. 

For further assistance in creating the most cost-effective Storage Management Infrastructure, 
please contact your DefendX Software Representative at 800-390-6937.  
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Legal & Contact Information 
 

The information contained in this document is believed to be accurate as of the date of 

publication. Because DefendX Software must constantly respond to changing market 

conditions, what is here should not be interpreted as a commitment on the part of DefendX 

Software, and DefendX Software cannot guarantee the accuracy of any information 

presented after the date of publication. 

 

This user manual is for informational purposes only. DEFENDX SOFTWARE MAKES NO 

WARRANTIES, EXPRESS OR IMPLIED, IN THIS DOCUMENT. 

 

DefendX Software and other marks are either registered trademarks or trademarks of 

DefendX Software in the United States and/or other countries. Other product and company 

names mentioned herein may be the trademarks of their respective owners. 

 

DefendX Software products and technologies described in this document may be protected 

by United States and/or international patents. 

 

DefendX Software 

119 Drum Hill Road, #383 

Chelmsford MA 01824 

Phone: 1-800-390-6937 

E-mail: info@DefendX.com 

Web Site: http://www.DefendX.com 
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